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CUSTOMER INFORMATION : it Reloca&on of OntheNet DSL service from: (Now nn?dlau'on of existing
i d in writing, wil icaldy aft j
|. Customer Details (If emeil address is supplied below, will be used 2s primary methed of service must reques:? d mwrltang\m nut ?Sf?raumun ’)‘? 2 re ocana‘n]
cantact for updates and notifications) Service Nurnber
Customer Name Street Address
Phane [ Fax Suburb | Post Cote |
bil
Mobile | PLAN OPTIONS
Email 12, Select Your Preferred Flan®
2 Technical Contact {if apgd) - By supplying detalls below, th thori i
CruheNit o el dh T Corenct il ep st st vt g eeurname | | | £i€%€ | Broadband Max | Dawincluded® | Monthly | Contract
and password one ADSL Speed® | (countinginboundonly) | Access | Term?
Plan (Download! Fee!
MName | HARTEC Uplcad Pak | Ofpek | (Inc GSTY
Kbps) Fam-7pm All other
Phone | 1300668585 | Fx| 0730111032 Monfrs | mes
Email { enquiry@harrisontech.com.au AT-F2048-G —_— SDOMB | Z0OMB | $29
3.Are you an existing OntheNat Customer? ATF2048-H 2GB 4GB $39
12
AT-F24000-A
U ves-corod \ U No-Gows 6B | 0GB | 9 | ontns
AT-F24000-C
4. OntheNet Username or Account Number (refer st invoice) 00000 | 12GB BGB ¥69
-F24000-
Username or Account Number ‘ AT-F24000-D I5GB | 30GB ¥99
PAYMENT DETAILS CUSTCMER PREMISES EQUIPMENT
.
S.ﬁredg: Card Details (Persgnal Turbo Brgiidhband P'I:ans are payabde:v{a(ﬁredit '.Zardd 13. Select Your DSL Hardware
o . ill be for the Esabii d zny H: has
prior?u Oﬂﬂ::lte:“mce‘::%c; the crdrer. ¢ SEREmEnL TeR ancany Tardwae purchase 1 have / wil have appropriate DSL. hardware and have checked it is
CardType | compatble via the OntheNet web site.
e OR please supply”
Card Number |/ : P peY
Expiry Date = ADSL2+ Modem/Router with 4 port Ethernec switch $99
piry . ‘
= - ADSL2+ Medem/Router Wireless with 4 port Ethernet | $179
Cardhalder Name switch (302 f ]g)
Cardholder Signature x x Addicional DSL Inline Filters® $15 ea
x SplitterfFilter $15¢ea
6. Billing Details
14. Hardware Defivery Address (Hardware will be delivered by courier and signature of
Contact Name receipt is required. If no address Is supplied below, will be deliverd to site address in 7))
Business Name Street Address
(if apph)
Billing Address i Suburb ‘ Post Code J
L L
Suburb [ Post Code ‘
Note:

SITE SERVICE DETAILS

7. Service Number (phone number and address where DSL is required)

Service Number

Street Address

Suburb J Fost Code I

8.1F you currently have an Internet service on the phone number
provided in 7 above, please supply name of Internet Service Pravider

Current |SP
(if appl)

9. Select Type of Service Required

L0 $99 New DSL Service - Go o 10

D $97 Relocate OntheNet DSL to new Address or Number - Gote 1

10.What is your preferred username for this connection?
MN.B. Maximum TEN characters

| All plans are prepaid maonthly in advance by automated Credit Card onty.

2 Early termination of the agreement incurs a cancellation fee of $160. Change
of phane line or relocation to another address is equivalent to termination
and a new service, In the case of immediate service relocation, this fee may
be waived.

3 ADSL may not be available due to a variety of technicat reasons.

4 Total data downloads in excess of either the peak or off-peak quantities,
counting from your lasc billing anniversary date, will result in the slowing of
the service to dialup modem speeds during that period uncil the next billing
anniversary date.

5 With the higher speeds. che actual speed depends on the customer line
quafity and distance, internal building wiring, as welf as the CPE used. The
speed can therefore only be accurately determined once the service has
been installed and tested. Newer ADSI2+ capable CPE are recommended to
obtain speeds greater than &Mbps. It is estimated that approximarely 2/3 of
customer locations should experience between 6 and 14 Mbps. OntheNet
does nat guarantee that higher speeds will be amtainable in all cases.

6 Each phone device sharing the service phone line needs a line filter.

7 All OntheNet supplied DSL Modems include one DSL splitterfilcer, defivery
and 12 months warranty.

B Maximumn toml package cost aver |2 months with 4 port router, $2%/manth
plan and $99 estblishment fee is $546. Maximum toral package cost over 12

manths with wireless 4 port router, $9%/month plan and $99 establishment
fee is $1,465.
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