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CUSTOMER INFORMATION : it Reloca&on of OntheNet DSL service from: (Now nn?dlau'on of existing
i d in writing, wil icaldy aft j
|. Customer Details (If emeil address is supplied below, will be used 2s primary methed of service must reques:? d mwrltang\m nut ?Sf?raumun ’)‘? 2 re ocana‘n]
cantact for updates and notifications) Service Nurnber
Customer Name Street Address
Phane [ Fax Suburb | Post Cote |
bil
Mobile | PLAN OPTIONS
Email 12, Select Your Preferred Flan®
2 Technical Contact {if apgd) - By supplying detalls below, th thori i
CruheNit o el dh T Corenct il ep st st vt g eeurname | | | £i€%€ | Broadband Max | Dawincluded® | Monthly | Contract
and password one ADSL Speed® | (countinginboundonly) | Access | Term?
Plan (Download! Fee!
MName | HARTEC Uplcad Pak | Ofpek | (Inc GSTY
Kbps) Fam-7pm All other
Phone | 1300668585 | Fx| 0730111032 Monfrs | mes
Email { enquiry@harrisontech.com.au AT-F2048-G —_— SDOMB | Z0OMB | $29
3.Are you an existing OntheNat Customer? ATF2048-H 2GB 4GB $39
12
AT-F24000-A
U ves-corod \ U No-Gows 6B | 0GB | 9 | ontns
AT-F24000-C
4. OntheNet Username or Account Number (refer st invoice) 00000 | 12GB BGB ¥69
-F24000-
Username or Account Number ‘ AT-F24000-D I5GB | 30GB ¥99
PAYMENT DETAILS CUSTCMER PREMISES EQUIPMENT
.
S.ﬁredg: Card Details (Persgnal Turbo Brgiidhband P'I:ans are payabde:v{a(ﬁredit '.Zardd 13. Select Your DSL Hardware
o . ill be for the Esabii d zny H: has
prior?u Oﬂﬂ::lte:“mce‘::%c; the crdrer. ¢ SEREmEnL TeR ancany Tardwae purchase 1 have / wil have appropriate DSL. hardware and have checked it is
CardType | compatble via the OntheNet web site.
e OR please supply”
Card Number |/ : P peY
Expiry Date = ADSL2+ Modem/Router with 4 port Ethernec switch $99
piry . ‘
= - ADSL2+ Medem/Router Wireless with 4 port Ethernet | $179
Cardhalder Name switch (302 f ]g)
Cardholder Signature x x Addicional DSL Inline Filters® $15 ea
x SplitterfFilter $15¢ea
6. Billing Details
14. Hardware Defivery Address (Hardware will be delivered by courier and signature of
Contact Name receipt is required. If no address Is supplied below, will be deliverd to site address in 7))
Business Name Street Address
(if apph)
Billing Address i Suburb ‘ Post Code J
L L
Suburb [ Post Code ‘
Note:

SITE SERVICE DETAILS

7. Service Number (phone number and address where DSL is required)

Service Number

Street Address

Suburb J Fost Code I

8.1F you currently have an Internet service on the phone number
provided in 7 above, please supply name of Internet Service Pravider

Current |SP
(if appl)

9. Select Type of Service Required

L0 $99 New DSL Service - Go o 10

D $97 Relocate OntheNet DSL to new Address or Number - Gote 1

10.What is your preferred username for this connection?
MN.B. Maximum TEN characters

| All plans are prepaid maonthly in advance by automated Credit Card onty.

2 Early termination of the agreement incurs a cancellation fee of $160. Change
of phane line or relocation to another address is equivalent to termination
and a new service, In the case of immediate service relocation, this fee may
be waived.

3 ADSL may not be available due to a variety of technicat reasons.

4 Total data downloads in excess of either the peak or off-peak quantities,
counting from your lasc billing anniversary date, will result in the slowing of
the service to dialup modem speeds during that period uncil the next billing
anniversary date.

5 With the higher speeds. che actual speed depends on the customer line
quafity and distance, internal building wiring, as welf as the CPE used. The
speed can therefore only be accurately determined once the service has
been installed and tested. Newer ADSI2+ capable CPE are recommended to
obtain speeds greater than &Mbps. It is estimated that approximarely 2/3 of
customer locations should experience between 6 and 14 Mbps. OntheNet
does nat guarantee that higher speeds will be amtainable in all cases.

6 Each phone device sharing the service phone line needs a line filter.

7 All OntheNet supplied DSL Modems include one DSL splitterfilcer, defivery
and 12 months warranty.

B Maximumn toml package cost aver |2 months with 4 port router, $2%/manth
plan and $99 estblishment fee is $546. Maximum toral package cost over 12

manths with wireless 4 port router, $9%/month plan and $99 establishment
fee is $1,465.

Ist Choice
- @aonthenet.com.au
2nd Choice GoTo Page 2
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CUSTOMER AUTHORISATION

15. Custamer Declaration

YES | have read and agree to the terms and conditions as outlined on this
page, accept them in full and am 18 years or older. | acknowledge that the
installation or transfer of an ADSL service may impact ather services on
that phone line.

Name

Signature Date J

x

Please print and sign the Customer Authorisation and Credit Card
section and fax or post both pages to OntheNet

TERMS AND CONDITIONS

The bervice
8) OntheNet is providing Interner Access via DSL technology to a specified
telephone service plus 2 single fogin and email mailbox only for each registered
Breadband user (in the format username@onthenet.com.au).A dynamic IP address
is included and fixed/static or additicnal IP addressing is not available. Personal
plans are suited o 2 single or small number of users only, Refer ta the OntheNet
8usiness Broadband plans for higher requirements.
b) Customer Premises Equipment (CPE) is not included but can be provided at .
additionat cost.
<) Availabiiiy of Service — Not all telephone services in the OntheNet serviced
regions are able to utilise DSL technology. Check the OnthelNet web site for
caverage and availability. Pravisioning typically takes up to 14 days. Personal Plans
are only available within Queensland & TURBO plans have fimited coverage arcas.
d} Speed of Services — OntheNet will regularly advertise the types of DSL services
offered and the maximurn speeds of these services via the web site: www.onthenes.
com.au . With the higher speeds, the actual speed depends on the customer line
quality and distance, internal building wiring, as well as the CPE used. The speed
therefore can only be accurately determined once the service has been installed and
tested, Newer ADSE2+ capable CPE are recommended to obtain speeds greater
than 6Mbps. Itis estimated that approximately /3 of customer locations should
experience between 6 and 14 Mbps. OntheNet does siot guarantee that higher
speeds will be attainable in all cases.
) Monthly Access Fee — OntheNet charge 2 monthly access fee, payabie in advance
by credit card only, which includes a quantity of data allocation. NB, Data is
consumed when receiving emails, viewing web pages and most Internet activities. i.e. ©
It is not limited simply to the download of specific files.
i} Data Consumption — OntheMet only counts data consumed by the customer
- and NOT for outbound data. Data usage is viewable by each eustomer viz the
Onthellet web site.
ii} Flatrate - operates at full speed untit the included limit is reached. The ineluded
data allocations will ba monthly, based en your billing anniversary date. If you
exceed the included data allocation, of either time usage period, you will only
be slowed to dialup modem speeds during that period, until yaur nexc billing
anniversary date.
iii) Peak hours are 7am ta 7pm Mon-Fri. Off-peak hours are alf ather times.
f) Lirnitatians of Service. OntheNet accepts no responsibility for any loss incurred,
or implied, due to outges or non supply of service. OntheNet dees not guarantee
that the highest speeds will be attainable in all cases.
&) Impact of ADSL connection o other services — (2} the insmllation and operation
of an ADSL service may cause temporary disruption fn your standard telephone
services or a Monitoring Service: (b) the installztion and operation of a Manitaring
Service may czuse temporary disruption to an ADSE Service; {t) the installation and
operation of an ADSL service may mean that eertain telephony products will not be
supplied ta you on that line; (d) any provider of a Menitoring Service used by you
has been notified that {j) installacion and operation of an ADSL service may cause
temparary disruptien in the standard telephone services or a Monitaring Service
received by you and (ii) installation of CPE such as central splitters and necwerk
termination devices may be required.
h) Fransfers. ADSL2+ transfers are only awailable from a limited number of
participating providers and typically take 3-5 business days. You must have an existing
ADSL service on the pnone line for an ADSL2+ wransfer to be possible. Transfers
are not avaifable when changing address or the line on which an ADSL service
is provided. Cancelling an ADSL2+ service with the current proivder before a
transfer will cause a failed transfer and require a new service. Transfer may result in
downtime of the ADSL2+ service (typically between 20 minutes and 4 hours) during
the transfer process. Performing a transfer does not release the subscriber from
any contractual obligations, eg. early cancellation fees with their previous provider,
2} Supparc
a) Technical support by telephane is available from OntheMet only between the
hours of Bam — 7prm Maon-Fri plus %am to |pm Saturdays, except. Public Holidays.
OntheMet staff are available to visit customer premises {during OntheMet business
hours within south east Queensland) by appointment at 2 charge range of $130 to
$180/hour depending on the technical skill required, including travel tme o the
customer.
b) OntheNer provides significant technical support via the web site and emai
{suppart@onthenet.com.au).
<) OntheNet will endeavour to communicate outages or network interruptions via
5MS and when appropriate via email or the company web site.
3) Term/Termination of Agreement
2 The minimum commitment to OntheMet is as defined on the order form and is

|

usually twelve (12) months from start date. Charges apply frem the OntheNet seart
date of the service, not necessarily when the customer starts using the service or
attempts to use the service. Should the start date be disputed for any reason or a
fine fault be identified, OntheMNet must be informed of same in writing within 10 days
of the said start dare or no claim or billing change will be considered.

b)When the customer notifies OntheNet they wish 1o cancel the service, the prepaid
rmaenthly access fee for that month is not refundable. Cancellation must be in writing
five (5) full business days before required. The service shalt be disabled at the date

. requested. |t may take up to 5 business days for the service to be fully removed.
: ¢} Cancellation or termination of the service prior to the end of the contract

term shall incur an early cancellation fee of either $160, o, the balance of the

total remaining manthly access fees for the eurrent Term, whichever is less. Any

applicable cancellation fee is due and charged at the time of termination. In the case

of immediate service relocation, this fee may be waived.

dj If the customer wishes to cancel the service at the end of their current billing

period, the cancelfation request must be received in writing by OntheNet no less

than 5 full business days prior to the billing anniversary date, otherwise the next

billing period will commence and anathar month's access fee will apply.

e] Cancellation requests should be submitted by the account Authorised

Representative and must include the username, service number, service address

and requested cancellation date. Should this information not be received in full the

cancellation is not able ta be actioned.

4) Payment

) The new connection establishment fees and hardware purchased shall be invoiced

and payable at the time of ordering. The ordering process cannot proceed without

prior payment of these fees.  Should the service not be abie to be pravisioned, and

no hardware be supplied, there shall be no charges,

b) By providing eredit card details you authorise OntheNet to process payments ta

that card for all and any charges associated with this Service.

c} The billing anniversary date is manthly, based upon the start date.

d) You must advise us immediately of any changes to your eredit card details. Sheuld

your credit card be declined and payment unable to be pracessed we will email you

advising of the same. You must contact us and rectify within 7 days to ensure no

disruption to your service. Al and any charges associated with this Service must be

made by way of a valid (ie with availabla funds) credit card to be held on file. The date

on which invoices and payments are pracessed each month is the 12th (or the next

business day). This is not your billing anniversary date.

&) Service will be disabled on accounts that reach seven (7) days past due. Servicefs

disabled for nan-payment will be subject to 2 $10.00 re-enable fee for each service.

All delinquent accounts that have not been paid in full after 30 days will be sent to a

coflection agency. At this time OntheMNet will terminate the service. Should this occur

and a reconnection is subsequently required, a fee of 25% of the-overdue amount

in question is payable, together with the CntheMet re-enable fee and new service

establishment fee. OntheNet also reserves the right to recover the outstanding

payment through legal acdon.

5) Additioral Fees

a) Change of Service:
i} Speed — A once off fee of $3% applies to change the speed of the service. Mote it
can take approximately 2 business days to effect this change.
i) Flan - There is no cost to change from one plan ta anather of the same type and
speed, ather than the newer rates. Changes to billing and data allocation will take
effect within two business days. The data/usage will be reset, the plan anniversary
date will change and the remainder of the current menth's access fee is forfeited.
i} Plan Fype — Changes to plan types (e.g. Personzl to Business) may incur 2 pre-
rata charge from the start date of the new plar ta the end of that month, based
on the monthly access fee of the new plan. This is to bring the plan inze line with
the common anniversary date of these plans. To change plan types requires a new
application form, as the Terms and Conditions are quite different. Any prepaid
monthly access fee for the superseded plan is forfeited. There is no charge to
change from Persanal Plans to Business Plans, i a speed change i alse required this
will be charged at the standard rate. Changing to plans with a different underlying
technalagy (e.g. Premium Business in certain coverage areas ar SHDSL) will incur a
new establishment fee if a new connection is required.
iv) Location - To relocate the service to 2 different address {or phene line)
is effectively a new installation, as the services often overlap, and the complete
provisicning pracess is invcked in its entirety. Availability of service at the new
location MUST be checked and at feast 20 business days allowed for provisioning.
The setup fee of $99 will apply. Note that should an existing service need to be
cancelied prior to the completion of the contract period a cancellarion fee applies
as per 3a). Customers must notify OntheNet in writing to cancel the old service
once the new one is active.
v) Change of Username is possible at a2 once enly cost of $22 and will take effect
from the next plzn anniversary date.

6) Privacy Palicy

a) OntheMet captures and stores on their private network, details about the

customers, their services and usage. This information is not and will not be shared

with any other company or individual unless advised to do so by the customer in

writing ar demanded by legal auchorities. This provision of information extends ta

web authors, systems integrators and other technical representatives.

b} Note that even CntheNet (technical) staff cannot access connectivity services

passwords and can only provide a replacement passwerd following written application

by the customer.

) OntheNet may have to provide phone number and address detail to Telstra to

pravision a DISL. service but does not identify the customer by name.

7) Updates to these Terms and Conditions are posted to the compary’s web site at www.

onthenet.com.au . These Terms and Conditians, pricing and plans may be changed at ary

time. Customers will be given ane months notice via the website if this oceurs. OntheNet

\ has complete discretion in assessing whether Customer has breached any of Customer’s

security or service obligations. OntheNet may suspend or termimate the service if the
Custamer breaches any of these Terms and Conditions.
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